Subject: COVID-19: Retailer Resources and PeopleForBikes Support

Retail leaders:
The spread of COVID-19 is causing dramatic changes to our personal and professional lives, with direct eﬀects on
you, your bike shops, your employees and your customers. We hope you are staying safe and know that our team
is thinking of you and working around the clock in the areas where we have inﬂuence. Our hearts go out to all
members of the bike industry as we navigate this unprecedented challenge.
PeopleForBikes is working to support the bicycle industry in this diﬃcult time by asking federal, state and local
governments to speciﬁcally consider how their emergency orders will aﬀect people riding bikes for transportation
and recreation and the retail shops that keep those bicycles safe to ride. These decisions will provide many levels
of economic relief to your businesses.
This email contains an update on how PeopleForBikes is working for our members, as well as some timely
resources to help you make the best decisions for your business. In short, we’re encouraged by:
Local governments' recognition of bike riding and bike shops as "essential" to their community.
Eﬀorts by Congress to provide small business relief.
Increased pressure on the administration to end the harmful Section 301 tariﬀs on bicycle products.
News stories about how some bike shops are booming and riding a bike is a great means of alternative
transportation.
Continue reading for more details...
State and local levels: Classify bike riding and businesses as “essential”
State and local governments are implementing orders that restrict travel and business activities in their
communities. These could have signiﬁcant ramiﬁcations for bike shops and people who bike. Many local
governments are explicitly recognizing bike riding as an "essential activity" and bike shops as "essential
businesses" that should not be closed at this time.
For example, the City of Philadelphia identiﬁed bicycle shops as retail businesses that provide essential
community services and are allowed to remain open during the crisis.
Many cities are still formulating their orders or helping local businesses interpret orders that have already been
issued. We recognize some bike shops will opt to close, for a variety of safety and business concerns. If you

believe it is appropriate to ask your community to keep bike shops open at this time, you may want to
convey the following information to your local oﬃcials:
Bicycling is an essential transportation mode and people can ride their bikes while respecting social
distancing protocols.
Bicycle shops provide critical maintenance services for bike riders (the same as "gas stations and autosupply, auto-repair and related facilities") and therefore support essential travel needs.
The clear designation of bicycle shops as essential businesses and bicycling as a permitted outdoor activity
will provide clarity and relief to citizens and enforcement oﬃcials.
Many other local governments have already led the way in taking these actions, notably Philadelphia, PA,
Santa Clara County, CA and Contra Costa County, CA.
Please note that the wording and parameters of these orders vary considerably depending on location and the
steps that oﬃcials have deemed necessary to protect their citizens. Given this variability, the rapidly changing
conditions and the substantial number of restrictions in place in diﬀerent jurisdictions, we cannot provide guidance
on any particular order and how it pertains to a speciﬁc business. If you have questions or concerns regarding how
these actions aﬀect you or your business, we strongly encourage you to ask your government oﬃcials for
clariﬁcation.
Federal level: Relief for small businesses + Section 301 tariﬀs
Relief:
We’re continuing to advocate for greater federal government support of bike businesses. Stimulus for small
businesses is on the horizon and PeopleForBikes will share all wins and new resources with you.
On March 18, the president signed the Families First Coronavirus Response Act, the second stimulus
package. Read about how this legislation will aﬀect employers here.
Current Senate negotiations on a third stimulus package could include additional provision for small
businesses. These discussions will likely extend into the week of March 23.
301 Tariﬀs:
PeopleForBikes signed onto congressional testimony with the Americans for Free Trade Coalition asking
that Section 301 tariﬀs be immediately lifted.
We joined other trade associations in encouraging the National Economic Council to lift these tariﬀs as the
bike industry faces new challenges amid the spread of COVID-19.
Resources
Check out some best practices from retailers across the nation, published in BRAIN, and stay up to date with
recommendations from the National Bicycle Dealers Association. SNEWS pulled together 10 tips for
independent and specialty outdoor retailers facing major disruptions.
If your community is considering local parks or open space restrictions, the National Recreation and Parks
Association (NRPA) published this helpful resource and infographic making the case for going outdoors.
PeopleForBikes has joined NRPA and other organizations in lobbying for safe access to the outdoors for
transportation and recreation.
Please stay safe and if your business does remain open, review the Center for Disease Control's COVID-19
recommendations along with applicable state and local guidance.

Yours in good health,
PeopleForBikes
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